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ALL SOUND/}

2768 Compass Dr. #104
Grand Junction CO 81506
970-242-7757
www.allsounddesigns.com

All Sound Designs Maintenance Service Plan:
OWNER: City of Grand Junction
Re: 2012-2022 City Hall, 250 N 5th Street, Grand Junction, CO 81501

All Sound Designs has assembled a Maintenance Service Plan to take care of service labor
charges as well as provide other benefits to continue in supporting the system after the initial 1
year warranty has expired. If the project owner agrees to the All Sound Designs Maintenance
Service Plan we hereby agree to provide technical service and support at no additional cost and
expense o get any product repaired or replaced according to manufacturer’s policies. Other
services supplied are outlined as follows.

I. Bi-Annually Schedule Service to:
a. Clean, dust, & inspect all electronic systems.
b. Replace any worn or damaged wires, terminations, and infrared repeaters.
c. Replace any batterics where necessary in wireless remotes or security devices.
d. Notate and recommend any upgrades due to technology changes as a separate job.
e. Conduct any further onsite training needed to maximize simplicity and enjoyment.
2. After Hours Extended Support
a. To answer questions or help with problems after our normal business hours.
i. Normal Hours: 8am-4:30pm Monday thru Friday
ii. Extended Service Hours: 7am — 10pm Monday thru Friday, 10am-5pm
Saturday.
ili. Excludes major holidays: Christmas, Thanksgiving, Easter, Memorial Day,
Labor Day, Independence Day

3. All Sound Maintenance Service Plan will be $6,000,00 annually to be billed Quarterly at
$1,500.00

4. Effective start date of ASD Service Plan - Renewal is Jan 1, 2024,




!

2768 Compass Dr. #104
Grand Junction CO 81506
970-242-7757
www.allsounddesigns.com

In the event of All Sound Designs failure to comply with the above mentioned conditions within
a reasonable time or provide unsatisfactory service value as determined by the Owner/End User,
after being notified in writing, we, the undersigned, do hereby authorize the Owner/End User to
have Anticipated Maintenance Plan discontinued at any time. Please choose and initial one and
—ps below:

ﬂP (Initial) YES! I want to take advantage of the tremendous value and benefits
outitned in the above mentioned All Sound Maintenance Service Plan.

(Initial) No Thanks. T want to take care of maintenance and service on a
per-incident basis as a separate job.

Owner/End User: CIT[XCUCS)igeeg{AND JUNCTION, COIL.LORADO 81501
(Owner Signature@w W P‘AAUJFS

Title:. hterim City M&RBGETAB--
5/3/2024

Date:

Please Sign & Return to;

All Sound Designs Jim Fraser, Projeft Manager
P. 0. Box 3140 Signatuge
Grand Junction, CO 81502 Date

jim@atlsocunddesigns.com
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2768 Compass Dr. #104

Grand Junction CO 81506
970-242-7757

S www.allsounddesigns.com

All Sound Designs Maintenance Service Plan:
OWNER: City of Grand Junction
Re: 2013-2022 GJFD, 601 Ute Ave., Grand Junction, CO 81501

All Sound Designs has assembled a Maintenance Service Plan to take care of service labor
charges as well as provide other benefits to continue in supporting the system after the initial 1
year warranty has expired. If the project owner agrees 1o the All Sound Designs Maintenance
Service Plan we hereby agree to provide technical service and support at no additional cost and
expense to get any product repaired or replaced according to manufacturer’s policies. Other
services supplied are outlined as follows.

1. Bi-Annually Schedule Service to:
a. Clean, dust, & inspect all electronic systems.
b. Replace any worn or damaged wires, terminations, and infrared repeaters.
¢. Replace any batterics where necessary in wireless remotes or security devices,
d. Notate and recommend any upgrades due to technology changes as a separate job.
e. Conduct any further onsite training needed to maximize simplicity and enjoyment.
2. After Hours Extended Support
a. To answer guestions or help with problems after our normal business hours.
i. Normal Hours: 8am-4:30pm Monday thru Friday
ii. Extended Service Hours: 7am — 10pm Monday thru Friday, 10am-5pm
Saturday.
iii, Excludes major holidays: Christmas, Thanksgiving, Easter, Memorial Day,
Labor Day, Independence Day

3. All Sound Maintenance Service Plan will be $1,500.00 annually to be billed Quarterly at
$375.00,

4, Effective start date of ASD Service Plan - Renewal is Jan 1, 2024
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2768 Compass Dr. #104
Grand Junction CO 81506
970-242-7757
www.allsounddesigns.com

In the event of All Sound Designs failure to comply with the above mentioned conditions within
a reasonable time or provide unsatisfactory service value as determined by the Owner/End User,
after being notified in writing, we, the undersigned, do hereby authorize the Owner/End User to

have Anticipated Maintenance Plan discontinued at any time. Please choose and initial one and
—os elow:

ﬂp (Initial) YES! I want to take advantage of the tremendous value and benefits
outlined in the above mentioned All Sound Maintenance Service Plan,

(Initial) No Thanks. T want to take care of maintenance and service on a
per-incident basis as a separate job.

Owner/End User: T hmed oy * M7 TUNCTION, COLORADO 81501
(Owner Signature@l/wtm p ‘uUin

Tite,, Mterim CTEWENAGER®

Date: 5/3/2024

Please Sign & Return to: \
All Sound Designs Jim Fraser, P %
P. O. Box 3140 Signature (
Grand Junction, CO 81502 Date OI/;" q/ 4
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2768 Compass Dr. #104
Grand Junction CO 81506
970-242-71797
www.allsounddesigns.com

All Sound Designs Maintenance Service Plan:
OWNER: City of Grand Junction
Re: 2012-2022 GJPD-Dispatch, 601 Ute Ave., Grand Junction, CO 81501

All Sound Designs has assembled a Maintenance Service Plan to take care of service labor
charges as well as provide other benefits to continue in supporting the system after the initial ]
year warranty has expired. If the project owner agrees to the All Sound Designs Maintenance
Service Plan we hereby agree to provide technical service and support at no additional cost and
expense to get any product repaired or replaced according to manufacturer’s policies. Other
services supplied are outlined as follows.

1. Bi-Annually Schedule Service to:
a. Clean, dust, & inspect all electronic systems.
b. Replace any worn or damaged wires, ierminations, and infrared repeaters.
c. Replace any batteries where necessary in wireless remotes or security devices.
d. Notate and recommend any upgrades due to technology changes as a separate job.
e. Conduct any further onsite training needed to maximize simplicity and enjoyment.
2. After Hours Extended Support
a. To answer questions ar help with problems after our normal business hours.
i. Normal Hours: 8am-4:30pm Monday thru Friday
ii. Extended Service Hours: 7am - 10pm Monday thru Friday, |Oam-5pm
Satwrday.
ili. Excludes major holidays: Christmas, Thanksgiving, Easter, Memorial Day,
Labor Day, Independence Day

3. All Sound Maintenance Service Plan will be $2,300.00 annually to be billed Quarterly at
575

4. Effective start date of ASD Service Plan - Renewal is Jan 1, 2024
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DocuSign Envelope ID: AE5B0133-54E1-43B3-B805-A4FEF1E766A4

In the event of All Sound Designs failure to comply with the above mentioned conditions within
a reasonable time or provide unsatisfactory service value as determined by the Owner/End User,
after being notified in writing, we, the undersigned, do hereby authorize the Owner/End User to

have Anticipated Maintenance Plan discontinued at any time. Please choose and initial one and

2768 Compass Dr. #104
Grand Junction CO 81506
970-242-7757
www.allsounddesigns.com

DS
[ elow:

P (Initial) YES! T want to take advantage of the tremendous value and benefits
outlined in the above mentioned All Sound Maintenance Service Plan.

(Initial) No Thanks. I want to take care of maintenance and service on a
per-incident basis as a separate job.

Owner/End User: CITY OF R AND F{INCTION, COLORADO 8150t

DocuSigned by:
{Owner Signature@lwtm P(A,{ijs

Title:. nterim CTEy°MENAyEe-

Date:

Please Sign & Return to:
All Sound Designs

P. O.Box 3140

Grand Junction, CO 81502

iim @ allsounddesigns.com
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ALL SOUND/

2768 Compass Dr. #104
Grand Junction CO 81506
970-242-7757
www.allsounddesigns.com

All Sound Designs Maintenance Service Plan:
OWNER: City of Grand Junction
Re: 2012-2022 GJPD, 601 Ute Ave., Grand Junction, CO 81501

All Sound Designs has assembled a Maintenance Service Plan to take care of service labor
charges as well as provide other benefits to continue in supporting the system after the initial 1
year warranty has expired. If the project owner agrees to the All Sound Designs Maintenance
Service Plan we hereby agree to provide technical service and support at no additional cost and
expense to get any product repaired or replaced according to manufacturer’s policies. Other
services supplied are outlined as follows.

1. Bi-Annually Schedule Service to:
a. Clean, dust, & inspect all electronic systems.
b. Replace any worn or damaged wires, terminations, and infrared repeaters.
c. Replace any batteries where necessary in wireless remotes or security devices.
d. Notate and recommend any upgrades due to technology changes as a separate job.
e. Conduct any further onsite training needed to maximize simplicity and enjoyment.
2. After Hours Extended Support
a, To answer questions or help with problems afier our normal business hours.
i. Normal Hours: 8am-4:30pm Monday thru Friday
ii. Extended Service Hours: 7Tam — 10pm Monday thru Friday, 10am-5pm
Saturday.
iii. Excludes major holidays: Christmas, Thanksgiving, Easter, Memorial Day,
Labor Day, Independence Day

3. All Sound Maintenance Service Plan will be $5,200.00 annually to be billed Quarterly at
$1,300,00.

4. Effective start date of ASD Service Plan - Renewal is Jan 1, 2024,
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2768 Campass Dr. #104
Grand Junction CO 81506
970-242-7757
www.allsounddesigns.com

Tn the event of All Sound Designs failure to comply with the above mentioned conditions within
a reasonable time or provide unsatisfactory service value as determined by the Owner/End User,
after being notified in writing, we, the undersigned, do hereby authorize the Owner/End User to

have Anticipated Maintenance Plan discontinued at any time. Please choose and initial one and
—os 1elow:

iy (Initial) YES! T want to take advantage of the tremendous value and benefits

outlined in the above mentioned All Sound Maintenance Service Plan.

{Initial) No Thanks. I want to take care of maintenance and service on a
per-incident basis as a separate job.

Owner/End User; CITY, & £2D AN T INCTION, COLORADO 81301

(Owner Signature)@lwtm P (AAUA,?S

. . 5149500A91934AB...
Title:. nterim City Manager

5/3/2024

Date:

Please Sign & Return to:

All Sound Designs Jim Fraser, Proj@i
P. O. Box 3140 Signature (

Grand Junction, CO 81502 Date O[, - q/ Z i

jim @allsounddesigns.com



