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How to Register your Account

You can now register your plan account at Empower where you will have an enhanced digital experience
and resources intended to help you achieve your savings and retirement goals. Your account dashboard
gives you a real-time view of spending, saving, debt and more so you can track, manage and plan all your
financial priorities in one place.

ONLINE: Visit www.EmpowerMyRetirement.com to access your account for the first time, then click
the Register button. Follow the prompts on the ‘I do not have a PIN’ tab to enter your personal
information and create your username and password. The next time you access your account, simply
choose ‘Sign In.’

Account verification

Enter the information below to verify your account.

Participant Login

do nothave a PIN | | have a PIN § | have a plan enroliment code

Social Security Number

Y Username m

@ Password n =" |

Sodial Security number is required

Forgot username/password?
ZIP / Postal Code

SIGN IN =
Date of Birth MM/DD/YYYY
REGISTER

o Success!

CONTINUE

EMPOWER APP: Download and open the Empower app (available in the Apple App Store or Google

Play for Android). View and manage your account anywhere, anytime with the Empower App for all your
mobile devices.
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PHONE (800) 701-8255: Empower representatives are available to assist with all your City of Grand

Junction retirement plan needs. They can help you with logging in, updating beneficiary information,
reviewing investment options and more.

Support is available Monday through Friday 6am — 8pm Mountain Time (excluding most financial market
holidays) and on Saturdays from 7am - 3:30pm Mountain Time.

Additional actions and notes

REVIEW BENEFICIARY DESIGNATIONS: An essential part of financial planning is making sure
your savings are passed on according to your wishes. Please take a moment to confirm that your
beneficiary designations are current and accurate. While this information should have been transferred
from MissionSquare, it’s important to review your designation and make updates if needed.

CONTACT INFORMATION: Review your contact information and personal preferences so that you
receive important account alerts.

ADDITIONAL QUESTIONS? Meet with the City of Grand Junction’s Empower Retirement Plan
Advisor, Brandon Vinton brandon.vinton@empower.com or (720) 985-6673. You may also schedule time
to meet virtually or by phone via Brandon’s TimeTap Web Scheduler: https://city-of-grand-
junction.empowermytime.com/#/.

EMPOWER PLAN INFORMATION: [pian# Plan Name

582902-01 457(B), pre-tax & post-tax
582902-02 General Employee 401(A)
582902-03 Sworn Police 401(A)
582902-04 Sworn Fire 401(A)
582902-05 Executive 401(A)
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