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MEDICAL CONTROL CONTRACT 

THIS AGREEMENT made t h i s 4th day of A p r i l , 

19 8 4 , between ST. MARY'S HOSPITAL & MEDICAL CENTER, INC., a h e a l t h 

care f a c i l i t y and h o s p i t a l l i c e n s e d under the laws of the State of 

Colorado, h e r e i n a f t e r r e f e r r e d to as "ST. MARY'S" and the CITY OF 

GRAND JUNCTION, h e r e i n a f t e r r e f e r r e d to as "CITY", a pro v i d e r of 

basic and advanced l i f e support s e r v i c e s and ambulance t r a n s p o r t a t i o n 

s e r v i c e s , l i c e n s e d under the laws of the State of Colorado and duly 

authorized by (State Law, , county ordinance, 

) to provide the s a i d s e r v i c e s i n the C i t y of 

Grand Ju n c t i o n and the County of Mesa, Colorado. 

WITNESSETH: 

WHEREAS, St. Mary's has concluded that the emergency h e a l t h care 

needs of the population of Grand Junction and r u r a l f i r e d i s t r i c t s i n 

Mesa County, Colorado can be b e t t e r served by the establishment and 

operation of a modern p r e - h o s p i t a l care program, i n c l u d i n g both basic and 

advanced l i f t support s e r v i c e s , and 

WHEREAS, St. Mary's has acknowledged n a t i o n a l trends and develop

ments i n emergency medical care and has thus concluded that the s a i d 

program of bas i c and advanced l i f e support s e r v i c e s should be con

c e p t u a l i z e d , developed, and operated i n an e f f i c i e n t medical system, and 

WHEREAS, St. Mary's can provide b a s i c and advanced l i f e support 

s e r v i c e s , and 



WHEREAS, the C i t y , through i t s F i r e Department, p r e s e n t l y employ 

and provides the necessary personnel, v e h i c l e s and equipment f o r 

d e l i v e r y of the s a i d l i f e support s e r v i c e s to the population of 

Grand J u n c t i o n and r u r a l f i r e d i s t r i c t s i n the County of Mesa, 

Colorado, 

NOW, THEREFORE, i n c o n s i d e r a t i o n of the mutual covenants h e r e i n 

set f o r t h the p a r t i e s hereto agree as f o l l o w s : 

1. St. Mary's agrees that pursuant to i t s agreement w i t h 

"Colorado West Emergency P h y s i c i a n s " , a l i c e n s e d medical 

doctor, f u l l y experienced and competent i n the s p e c i a l t y 

of emergency medicine w i l l be r e t a i n e d f o r the primary 

purpose of s e r v i n g as "Medical D i r e c t o r " i n the outreach 

program of b a s i c and advanced l i f e support s e r v i c e s 

embraced by t h i s Agreement. 

2. St. Mary's agrees to provide the Medical D i r e c t o r w i t h 

s u f f i c i e n t a u t h o r i t y to monitor and cause to be main

tained reasonable minimum l e v e l s of p a t i e n t care, com

petence, and s k i l l among Me d i c a l , Nursing and A l l i e d 

Health Care S t a f f employees of the Emergency Department 

of St. Mary's. 

3. St. Mary's agrees to be designated and r e f e r r e d to as a 

"Resource H o s p i t a l " f o r purposes of being i d e n t i f i e d as 

the r e g i o n a l f a c i l i t y w i t h primary r e s p o n s i b i l i t y f o r 

medical c o n t r o l and q u a l i t y assurance w i t h respect to 

a l l advanced l i f e support s e r v i c e s provided under i t s 

auspices. 



4. St. Mary's agrees to f u l l y cooperate w i t h such f a c i l i t i e s 

as may provide emergency s e r v i c e s f o r purposes of 

a s s i s t i n g w i t h and p r o v i d i n g medical d i r e c t i o n , advice 

and c o n s u l t a t i o n to advanced l i f e support personnel 

operating w i t h i n the program administered by St. Mary's. 

5. St. Mary's agrees to provide adequate s t r u c t u r a l and 

f a c i l i t y resources to a l l o w f o r d i d a c t i c and/or c l i n i c a l 

t r a i n i n g of advanced l i f e support personnel employed by 

St. Mary's. 

6. St. Mary's agrees that both A d m i n i s t r a t i v e and Medical 

S t a f f s w i l l support and p a r t i c i p a t e i n the t r a i n i n g of 

advanced l i f e support personnel employed by the C i t y ' s 

F i r e Department. 

7. St. Mary's agrees that a r e s p o n s i b l e and capable person 

w i l l be assigned as " T r a i n i n g Coordinator" f o r purposes 

of c o o r d i n a t i n g a l l elements of the advanced l i f e support 

t r a i n i n g program f o r h e a l t h care f a c i l i t i e s which w i l l 

r e c e i v e and admit p a t i e n t s who have been managed by 

advanced l i f e support personnel i n radi o or telephone 

contact w i t h St. Mary's. 

8. St. Mary's agrees that i t w i l l develop and conduct an 

appropriate Continuing Education Program f o r a l l advanced 

l i f e support personnel employed by the C i t y ' s F i r e Depart

ment with the goal of improving personnel s k i l l s and pre

venting s k i l l decay. 



9. St. Mary's agrees to provide supervised c l i n i c a l experience 

i n the t r a i n i n g and contin u i n g education of a l l advanced 

l i f e support personnel employed by the C i t y ' s F i r e Department, 

i n c l u d i n g access to p a t i e n t s . 

10. St. Mary's agrees to provide adequate and s u i t a b l e space 

f o r any r a d i o communications, recording and biomedical 

telemetry equipment needed f o r monitoring and/or s u p e r v i s i o n 

of advanced l i f e support personnel operating w i t h i n the 

outreach program of ba s i c and advanced l i f e support s e r v i c e s 

embraced by t h i s Agreement. 

11. St. Mary's agrees to restock advanced l i f e support mobile 

u n i t s operating w i t h i n the above-referenced program w i t h 

drugs, medications, s o l u t i o n s , s u p p l i e s and/or equipment used 

i n any medical emergency where the p a t i e n t / s are transported 

to St. Mary's f a c i l i t y . 

12. St. Mary's agrees that Emergency Department nurses w i l l be 

adequately t r a i n e d and authorized (subject ot approval of 

the Medical D i r e c t o r ) to provide necessary ra d i o or telephone 

guidance, a s s i s t a n c e , advice or command of advanced l i f e 

support f i e l d personnel when a p h y s i c i a n i s temp o r a r i l y 

u n a v a i l a b l e . 

13. St. Mary's agrees to take such measures and e s t a b l i s h such 

p o l i c i e s and c o n t r o l s as to assure that a l l requests f o r 

radio or telephone medical guidance, a s s i s t a n c e , advice or 



command by advanced l i f e support f i e l d personnel w i l l 

be promptly accommodated w i t h an a t t i t u d e of utmost 

p a r t i c i p a t i o n , r e s p o n s i b i l i t y , and cooperation. 

14. St. Mary's agrees to provide an adequate program of o r i e n t a 

t i o n f o r a l l employees of St. Mary's to encourage coopera

t i o n w i t h the above referenced program. 

15. St. Mary's agrees that the Medical D i r e c t o r w i l l schedule 

and provide f o r p e r i o d i c but r e g u l a r a u d i t , review and 

c r i t i q u e of cases handled by advanced l i f e support per

sonnel, s a i d sessions to i n c l u d e p a r t i c i p a t i o n by the 

s a i d advanced l i f e support personnel, emergency nursing 

personnel, and emergency p h y s i c i a n s f o r the primary purpose 

of improving operations. 

16. St. Mary's agrees that i t w i l l assume primary r e s p o n s i 

b i l i t y f o r the c o l l e c t i o n of p a t i e n t care data and reports 

from advanced l i f e support personnel f o r purposes of con

t i n u i n g e v a l u a t i o n of performances and i n d i v i d u a l and 

c o l l e c t i v e p a t i e n t outcomes and other r e l e v a n t f a c t o r s . 

17. St. Mary's agrees that during a l l periods when p a t i e n t s are 

being t r e a t e d or otherwise managed i n a remote s e t t i n g by 

advanced l i f e support f i e l d personnel i n radio or telephone 

contact w i t h St. Mary's, such advanced l i f e support 

personnel s h a l l be considered to be the extension o f , 

backed up by, and under the d i r e c t i o n of the Emergency 



Department p h y s i c i a n on duty. 

18. St. Mary's agrees that i n i t s s u p e r v i s o r y r o l e over advanced 

l i f e support personnel engaged i n remote emergency care 

and t r a n s p o r t a t i o n , i t w i l l i s s u e t r a n s p o r t a t i o n i n s t r u c t i o n s 

and h o s p i t a l assignments based e n t i r e l y on o b j e c t i v e 

analyses of p a t i e n t needs and f a c i l i t y c a p a b i l i t y , and 

that no e f f o r t w i l l be made to o b t a i n i n s t i t u t i o n a l or 

commercial advantage through use of such t r a n s p o r t a t i o n 

i n s t r u c t i o n s and h o s p i t a l assignments. To t h i s end, 

the squad members w i l l use t h e i r best e f f o r t s to determine 

where the p a t i e n t wishes to go. U n t i l f u r t h e r determination, 

p a t i e n t s under p s y c h i a t r i c emergency or s u f f e r i n g severe 

head trauma or severe burns or r e q u i r i n g p r e - n a t a l care 

s h a l l be transported to St. Mary's H o s p i t a l f o r care. 

19. The C i t y agrees to u t i l i z e i t s communications and d i s p a t c h i n g 

f a c i l i t i e s and personnel f o r the purpose of accepting 

c a l l s from the p u b l i c f o r emergency medical s e r v i c e s 

and t r a n s p o r t a t i o n . 

20. The C i t y agrees to provide and maintain i n safe and r e l i a b l e 

c o n d i t i o n a f l e e t of advanced l i f e support/ambulance 

v e h i c l e s f o r response to c a l l s f o r a s s i s t a n c e from members 

of the p u b l i c and f o r d e l i v e r y of needed emergency medical 

s e r v i c e s and t r a n s p o r t a t i o n w i t h i n the concept and i n t e n t 

of t h i s Agreement. 







21. The C i t y agrees to employ and/or maintain an adequate 

number of t r a i n a b l e and r e l i a b l e employees to serve as 

advanced l i f e support personnel i n the outreach program 

of b a s i c and advanced l i f e support s e r v i c e s embraced 

by t h i s Agreement. There w i l l be a v a i l a b l e 24 hours 

a day, seven days a week, a paramedic to cover the squads. 

The second r i d e r w i l l be an EMT b a s i c or an EMT intermediate. 

The s u p e r v i s i o n of these career employees w i t h the C i t y ' s 

F i r e Department w i l l be d i r e c t e d by an employee of the 

C i t y ' s F i r e Department who i s t r a i n e d and knowledgeable 

i n the emergency medical system at the paramedic l e v e l . 

22. The C i t y agrees to allow St. Mary's to supervise and 

d i r e c t the medical a c t i v i t i e s of the s a i d career employees 

during assigned working hours f o r the purposes of t r a i n i n g , 

c o n t i n u i n g education, r e p o r t i n g , medical review and a u d i t , 

and p r o v i s i o n of advanced l i f e support s e r v i c e s w h i l e 

i n r a d i o or telephone contact w i t h designated medical 

or n u r s i n g s t a f f at St. Mary's. 

23. The C i t y agrees that a l l medical d i r e c t i o n s r e l e v a n t 

to the program embraced by t h i s Agreement s h a l l be w i t h i n 

the province of the Medical D i r e c t o r and/or h i s designated 

r e p r e s e n t a t i v e . P o l i c i e s which determine or i n f l u e n c e 

the type and q u a l i t y of medical care d e l i v e r e d w i l l be 

generated by the Medical D i r e c t o r . These w i l l be subject 

to review by C i t y Management. This s h a l l i n c l u d e the type 



of response, the l e v e l of t r a i n i n g needed f o r the response, 

treatment g u i d e l i n e s and p o l i c i e s r e l a t i n g to ambiguous 

cases such as s u i c i d a l p a t i e n t s , or the p a t i e n t who refuses 

medical care. Judgments by the Medical D i r e c t o r concerning 

the competence and/or c o n t i n u i n g performance of any advanced 

l i f e support personnel employed by the F i r e Department 

s h a l l be reviewed w i t h C i t y Management; however, the 

f i n a l d e c i s i o n to allow an i n d i v i d u a l to continue to 

provide medical care s h a l l r e s t w i t h the Medical D i r e c t o r 

and h i s d e c i s i o n s h a l l be f i n a l and undisputed. 

24. The C i t y agrees to provide the Medical D i r e c t o r w i t h 

adequate and appropriate access to advanced l i f e support 

personnel i n t h e i r working environment and during t h e i r 

working time f o r purposes of performance e v a l u a t i o n and 

t r a i n i n g . This s h a l l i n c l u d e r o t a t i o n s through the Emergency 

Department of St. Mary's H o s p i t a l on a prescheduled b a s i s . 

25. The C i t y agrees to provide adequate and appropriate oppor

t u n i t y f o r medical and n u r s i n g s t a f f employed by St. 

Mary's under the d i r e c t i o n of the Medical D i r e c t o r , to 

accompany advanced l i f e support personnel on a c t u a l emergency 

i n c i d e n t s f o r purposes of t r a i n i n g and o r i e n t a t i o n . 

26. Both p a r t i e s to t h i s Agreement agree to promptly inform 

each other of any and a l l grievances which may occur 

w i t h respect to the p r o v i s i o n s o f , and performances defined 



by t h i s Agreement. 

27. The C i t y w i l l a l low the Medical D i r e c t o r to p a r t i c i p a t e 

i n i n t e r v i e w s and to render an op i n i o n on a p p l i c a n t s 

f o r p o s i t i o n s on the squad. This o p i n i o n w i l l be considered 

as to the medical knowledge, moral character and e t h i c a l 

character as they p e r t a i n i n the d e l i v e r y of medical 

care. 

28. Each party agrees to save and hold harmless the other 

party from any and a l l claims and demands a r i s i n g from 

the a c t i v i t i e s r e q uired by t h i s Agreement to be performed 

by each party. This s h a l l extend to the p r o v i d i n g of 

a defense i n the event of s u i t . 

29. Both p a r t i e s agree that t h i s Agreement: may not be terminated 

the date of such t e r m i n a t i o n . 

IN WITNESS WHEREOF, the p a r t i e s have executed t h i s Agreement 

the day and year f i r s t above w r i t t e n . 

ST. MARY'S HOSPITAL & MEDICAL CENTER, INC. 

except by w r i t t e n n o t i f i c a t i o n to the other party at 

l e a s t n i n e t y (90) days p r i o r to 

CITY OF GRAND JUNCTION 



St. Mary's Hospital & Medical Center 

August 9, 1984 

Ms. Neva Lockhart 
O f f i c e of the C i t y C l e r k 
250 North 5th Street 

Grand J u n c t i o n , CO 81501-2668 

Dear Ms. Lockhart: 

Enclosed i s the contract that we discussed l a s t week. Please 

c a l l me when you have the s t a t e and county ordinance numbers. 

7 T H & P A T T E R S O N . P . O . Box 1 6 2 8 . G R A N D J U N C T I O N , C O 8 1 5 0 2 - 1 6 2 8 . 3 0 3 2 4 4 - 2 2 7 3 

S i n c e r e l y , 

Lew Goodhart, D i r e c t o r 
M e d i c a l Services 

LG: sb 

Enclosure 



Department p h y s i c i a n on duty. 

18. St. Mary's agrees that i n i t s supervisory r o l e over ad

vanced l i f e support personnel engaged i n remote emergency 

care and t r a n s p o r t a t i o n , i t w i l l i s s u e t r a n s p o r t a t i o n 

i n s t r u c t i o n s and h o s p i t a l assignments based e n t i r e l y on 

o b j e c t i v e analyses of p a t i e n t needs and f a c i l i t y c a p a b i l i t y , 

and that no e f f o r t w i l l be made to obta i n i n s t i t u t i o n a l 

or commercial advantage through use of such t r a n s p o r t a t i o n 

i n s t r u c t i o n s and h o s p i t a l assignments. 

19. The C i t y agrees to u t i l i z e i t s communications and d i s p a t c h i n g 

f a c i l i t i e s and personnel f o r the purpose of accepting c a l l s 

from the p u b l i c f o r emergency medical s e r v i c e s and tr a n s p o r t a 

t i o n . 

20. The C i t y agrees to provide and maintain i n safe and r e l i a b l e 

c o n d i t i o n a f l e e t of advanced l i f e support/ambulance v e h i c l e s 

f o r response to c a l l s f o r a s s i s t a n c e from members of the 

p u b l i c and f o r d e l i v e r y of needed emergency medical s e r v i c e s 

and t r a n s p o r t a t i o n w i t h i n the concept and i n t e n t of t h i s 

Agreement. 

21. The C i t y agrees to employ and/or maintain an adequate number 

of t r a i n a b l e and r e l i a b l e employees to serve as advanced 

l i f e support personnel i n the outreach program of basic 

and advanced l i f e support s e r v i c e s embraced by t h i s Agreement 

There w i l l be a v a i l a b l e 24 hours a day, seven days a week, 



a paramedic to cover the squads. The second r i d e r w i l l be 

an EMT b a s i c or an EMT intermediate. The s u p e r v i s i o n of 

these career employees w i t h the C i t y ' s F i r e Department w i l l 

be d i r e c t e d by an employee of the C i t y ' s F i r e Department 

who i s t r a i n e d and knowledgeable i n the emergency medical 

system at the paramedic l e v e l . 

22. The C i t y agrees to a l l o w St. Mary's to supervise and d i r e c t 

the medical a c t i v i t i e s of the s a i d career employees during 

assigned working hours f o r the purposes of t r a i n i n g , con

t i n u i n g education, r e p o r t i n g , medical review and a u d i t , and 

p r o v i s i o n of advanced l i f e support s e r v i c e s w h i le i n radio 

or telephone contact w i t h designated medical or nu r s i n g 

s t a f f at St. Mary's. 

23. The C i t y agrees that a l l medical d i r e c t i o n s r e l e v a n t to 

the program embraced by t h i s Agreement s h a l l be w i t h i n the 

province of the Medical D i r e c t o r and/or h i s designated repre

s e n t a t i v e . P o l i c i e s which determine or i n f l u e n c e the type 

and q u a l i t y of medical care d e l i v e r e d w i l l be generated by 

the Medical D i r e c t o r . These w i l l be subject to review by 

C i t y Management. This s h a l l i n c l u d e the type of response, 

the l e v e l of t r a i n i n g needed f o r the response, treatment 

g u i d e l i n e s and p o l i c i e s r e l a t i n g to ambiguous cases such 

as s u i c i d a l p a t i e n t s , or the p a t i e n t who refuses medical care. 

Judgments by the Medical D i r e c t o r concerning the competence 

and/or c o n t i n u i n g performance of any advanced l i f e support 

personnel employed by the F i r e Department s h a l l be reviewed 

with C i t y Management, however, the f i n a l d e c i s i o n to a l l o w an 



i n d i v i d u a l to continue to provide medical care s h a l l 

r e s t w i t h the Medical D i r e c t o r and h i s d e c i s i o n s h a l l 

be f i n a l and undisputed. 

24. The C i t y agrees to provide the Medical D i r e c t o r w i t h 

adequate and appropriate access to advanced l i f e support per

sonnel i n t h e i r working environment and during t h e i r working 

time f o r purposes of performance e v a l u a t i o n and t r a i n i n g . 

This s h a l l i n c l u d e r o t a t i o n s through the Emergency Depart

ment of St. Mary's H o s p i t a l on a prescheduled b a s i s . 

25. The C i t y agrees to provide adequate and appropriate oppor

t u n i t y f o r medical and n u r s i n g s t a f f employed by St. Mary's 

under the d i r e c t i o n of the Medical D i r e c t o r , to accompany 

advanced l i f e support personnel on a c t u a l emergency i n c i d e n t s 

f o r purposes of t r a i n i n g and o r i e n t a t i o n . 

26. Both p a r t i e s to t h i s Agreement agree to promptly inform each 

other of any and a l l grievances which may occur w i t h respect 

to the p r o v i s i o n s o f , and performances defined by t h i s 

Agreement. 

27. The C i t y w i l l a l l o w the Medical D i r e c t o r to p a r t i c i p a t e i n 

i n t e r v i e w s and to render an opinion on a p p l i c a n t s f o r p o s i t i o n s 

on the squad. This opinion w i l l be considered as to the 

medical knowledge, moral c h a r a c t e r , and e t h i c a l character as 

they p e r t a i n i n the d e l i v e r y of medical care. 



28. Both p a r t i e s agree that t h i s Agreement may not be 

terminated except by w r i t t e n n o t i f i c a t i o n to the other 

party at l e a s t p r i o r 

to the date of such t e r m i n a t i o n . 

IN WITNESS THEREOF, The p a r t i e s have executed t h i s Agreement 

the day and year f i r s t above w r i t t e n . 

ST. MARY'S HOSPITAL & MEDICAL CENTER, INC. 

BY: 7k*«y 

CITY OF GRAND JUNCTION 

BY: 


