
WEBOA MASTER SERVICE(S) AGREEMENT 
For GovQA Services 

TIllS MASTEl SERVlCE(S) AOREEMENT (Ibe "Agree .... I") 
boIwcca WEBQA. Inc. ("WEBQA") wllb Iu priIIdpaI plxe ofbllSl .... 
01900 S. Fron. Road. Sull. 110 Woodridae.IL. 6OS17 and Ibe CUy 
of o....s Jundlon. a CoIon>do Home Rule Munlclpalily. wllh Iu 
princlpol place of buslnw 01 2SO Nonb ,.. SL Orand lllOCll .... CO 
81!501 ("Cuslame(') Is millie errecllve as of November 16. 2015. 
("Etrccllve Dol.".) 

1. \VEBQA DELIVERY OF SERVlCE(S!: 
WEBQA pI! CUslamet D _-exclusive. IIOIHnUISfmblc. fimlled 
Hcense I. _ and UJC !he .¥lcI!!:!A Service!s) on lbe AulIIorizcd 
Wcbsilc(l) IdcaIIRed In lbe IUICbcd Schedule A In consldcrallon of !he 
fees IIId lerms described in SchcdllJe A. This A....,.,..,I win oIso 
covom III addldonll Schedules for Scrvlcc(s). Sclledul. A II 
fncacponIIod os If fully SCI fortb 

1. CU!rrOMEIl Rl!SPONSmILlTJES: 
Cuslomer acknowled,.. II Is recelvins Daly. UmfIcd 11...,,. 10 usc !he 
Scm .. !s) and .. llled dacumalllUon. If lilY. !lid shill oblaln no UUe. 
owoershfp _ lIlY oIha rlplS fA or 10 !he Servk:e(1) IIId """'ed 
dacumcoIDUon •• D of whleb 1111e IIId rip" shllfl rcmIIn wfllt WcllQA. 
How.ver. Cuslomer will moIn ownership of.n I .. daUl In Ihc Sysl4m 01 
IIfId ...... 
Customer 111'= IhaI (A) Ihfs license Is nmi .... 10 IIfIpliCDllons for its 
owo usc and ""'y nol lease or ,enl lbe Servlce(l) nor offer Iu use for 
cIhers; (B) WellQA Is DOl responsible for conlelll placed 1.10 Ihe 
system; (C) IhOl !be sYJlem will DOl be used 10 CDpI\Ire confldeallal 
Informatloo of lilY kind sud! as social sccurlty numbon or ladlvldual 
Rnancial daIa or CIber sensidve data; and, (0) dmllI will moinlaln lIIe 
AUlhorized Webskc(s) IdenURed 10 Schedulo A. provide WESQA with 
III Informallon rcosonabl1 ..... sllll' 10 lCIup or establish lbe Scrvlce(.) 
.. Customer's bdIoJf. DOd allow 0 "1'I>weoed by OovQA" logo willi 1 

hypcrllnk 10 WcllQA's websIte home poae an Ihc Aulborized Website. 

l. SERVlCE(S) LEVEL51 
WEBQA win use c:ommcrdally ....... bl. orrons 10 backup and keep 
Ihc Service(s) and Aulhoriud WcbtiIe(s) In opmulon """dltenl with 
IpptiClblo indultl)l sIlIndonIs and win ... pond 10 custo ..... • n:quests 
for SIIppDn durioll aormaI besl .... hours. 

TIlE SERVICE(S) ARE PROVIDED ON AN "AS IS· BASIS. AND 
CtlSTOMER·S USE OF TIlE SERVICE(S) IS AT m OWN RISK. 
WEBQA DOES NOT WARRANT THAT TIlE SERVlCE(S) WILL 
BE UNINTERRl.lP1Cl> OR ERROR·FREE OR UNAFFECTED BY 
FORCE MAJEURE EVENTS. 

4. WARRANTY AND LIABILITY: 
WEBQA MAKES NO REPRESEm'A'IlON OR WARRANTY AS TO 
MERCHANTABIUTY OR FITNESS FOR A PAR'IlCULAR 
PURPOSE EXCEPT AS OTHERWISE !rrA'IlID HEREIN OF TIlE 
SERVlCE(S) AND SHALL HAVI! NO UABIUTY FOR ANY 
CONSEQUENTIAL DAMAOES OF ANY KIND INCLUDINO. BUT 
NOT UMITED TO. DATA LOSS AND BUSINESS 
INlERRUPTlON. AND TIl!! PAR'IlES AGREE ntAT1lIE ONLY 
REMEDIES THAT SHALL BE AVAlLABU! TO CUSTOMER 
UNDER TIllS AOREEMEm' SHALL BE THOSE EXPRESSLY SET 
FORTH IN nus AOREEMEm. WEBQA'S UABIUTY UNDER 
ALL CIRCUMSTANCES INVOLVED HEREIN IS EXPRESSLY 
UMITED TO TIlE AMOUNl' RECEIVED UNDER nus 
AGREEMENT. 

s. TERMlNAnON: 
Ellher party may tcrmIIWIl this .- wiIboul c:ouso if lbe 
IcnnimIIfnl party gfvcs tho Dlba JItIIIy silCly (60) d.ys wriuen nollce 
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prior 10 terminal/on. Should Customer lenai ... e wlthoul ClUJC aJIao!be 
rlrSt dOlO or tho then canealletm IS dclined In Schedule A. CuJIomer 
:mal pay !be baIa .. e of !he _ CDIlUDCIcd '""" IIId \be payment 
obUpllon will Immed!lIIOIy bocome due. 

WcbQA moy ~ scrvIcc(s) Ir poymeIUS ore nat received by 
WcllQA IS specified In Schedule A. All monies essocIlIOd 10 lit. _1_ will be due \bncdlalcly. 

Upon Illy tcrmI .... o •• WcbQA will tIIscoednue ScnIce(s) under dlls 
..,..men~ WcbQA will provide Cuslomer wilb eo oiccuvrIIc copy or 
III Dr Customcr's data, Irrequeslotland for. cost ofno mnrolhannOO; 
and, provisions of ibis Alreemcnl tcprdfnl OwnmlIlp. Uability. 
ConlidcnUlUIy aotl MisceUaneous will coodauClo suni ... 

" INDDINJFlCAnON 
The Customer ...... 10 fully Indemnify and hold harmless WcbQA 10 
lIIe we.11IUIItori2ed by faw ror lilY and all c:a.u,llobili1les.loacs, IIIId 
CXJIO ........ Idnll rrom .ny claim. s.i~ ,acdan. or proceedInl bnwcJu 
by any third party. 

WebQA agrees 10 fuUy indemnify IIId bold hormIcs. lbe Cuslomer 10 
IIIc CSlCtlllUIhoriml by low rot lilY IIId all cos ... lIabiUIIcs.Iasscs.lIId 
o.pc ..... resulUGB rrom any cblm. suit. lCIIon, or prac:ccdlnc bruughl 
by any lIIird (IlIrIY. 

7. ACCEPTABLE USE: 
CUSlO .... "p",scau end wamnIS lhlllibe Servk1:(s) will only bo used 
for IowM purposcs.1a • ",""nerallowed by low. and in accordance willi 
r=sodIlc opcraII., Nics, policies. _ lad procedu1es. WEBQA 
may. upan mfsuse or !be ScnIcc(s). requCSl Custonocr 10 tcnDillllC 
...... s 10 any indlvldu.1 and CuItDlllCr.""", 10 prompUy eomply wflll 
such .... 1ICSI ualess such IIIisuse IS corrccIed. 

I. CONFIDENTIALITY: 
Each pllrly hereby qroes 10 moInlllia !be confidenll.Uly of !he oIbct 
pany's propridaly matorlals and Inr..-IOII, IncludlRlJ hoI nat liniled 
10. all faf"""""oo. knowfcdao or data IlOl ,""",""y lvallable 10 lite 
pvbfic which Is acqulrod In cOlUlCClion willt litIs A ........... unless 
dlsclosure Is Rlpired by I ... wlllcII ... Include bou Is IlOl Umiled I. !be 
Colorado Opca Records AcL Each porIy bercby apas nat I. copy. 
dupHc::aIO. or Ir.Inseribe any conlfdcnllal dacumcnl! or the olher party 
"COPI 15 required I. COIIIICdIan wkh Ibcfr pcrfonnAllCC under this 
A .... m.nL CUSlomcr ackaowlcd.... !hili Ibe ScrvIce(s) contain 
valuable UIIIfc ICCICIS. which an: die sole prapcny of WcllQA. and 
Customer IIj!IOCS 10 use ........... Ie ""'" 10 "",,'eII1 Glher ponies from 
Ic4mlns of Ihc5e Ir.Ido se&:n!1S or hOY. unaulllorfml access 10 !be 
Servic:c(s). WcbQA will use reaonable oITons 10 Insure IItIII any 
WebQA COIIIIIIdors lllllinaain Ihc canndemioffly of pmpric10ry 
malcrilfs ond Infonnallon. 

g. MISCELLANEOUS PROVlSlONS: 
This Asreomenl win be gov.med by and conSlJllCd i. acconl:aK:c willi 
!be laws of !be SIaI4 of C.Iorado. 

WEBQA may IlOl ass/J!II its rlpts oad obJlpllons UI1dcr this 
A .......... L Ia wbole Dr par\, wllhoul prior wril .... COIlSCll1 ofCuslDDlOl'. 
wIIld! conSCIII wiD nOl be ........ n.bly withheld. 

10. ACCEPI'ANCEI 
AUIhorized represcn1lIIIvcs of CIISIOmCI' .. d WEBQA b .... rood Ibe 
fo .. colae and ofl documents IncOIpOnIIed thotda and IIJR'O and eccepl 
such Iem1s effectl ... AS oflll. d:do lim wrillcn .b .... 

WcbQA S.rviCd Agreemonl Socfaf Medi. 

Pany InJU.~ 
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:ilCllbllllR lulu 
Cbx~rk DOle: 

WebQAIac. 

Slgn"'u"" 

PrIIII NAme: 

IIll§alll~ nile: 

SCHEDULE A 

plllfnnn rorandal mcdIlICCOUIll5SIICh YIIlI'I"ube. ThIs 
pmvldos rull compIJ= wIlh CORA. The Is IIIlIy laIegnaled 
wllIIlbe OovQA FOIAIPubl1r Record! Service, solllat !he CusIamcr can SCIIdIIdd 
e.poII socIul mcdIallucad. I1Id cIiteaIYlIllach 10 II Public Reconls Requesl 5Ovi", 
lime .. d errort. 

B. Customer ApftI To: 
CII) Hold an Implentellludon joinl Jdckorr _In; wllh WebQA wldli .. J5 days rrom COIIUact siplng. 
(b) Bund ond exOCllle Projecl PIon 10 be rully Implcmenled wllhln 120 daYI or conlnu:! IIp/n, 

C. TnlaJlII Ind Oatpl .. Support. 

D. Fees: 

CI) One Online AdmllllSlnllor lr.IInI .. 
(b) Customer will loC ALL ISSUES llIlo WEBQA SUPPORT PORTAL III www.!!!DJIOrkEI.comlO ,...;'" .... ice. 

Dala: CUstn ..... da14 I, 0 ....... by custolMr II All ~mcs. All documelll ouach_ II<InF Is via 11\ AIIIIIZDII 53 SIIIndard 
-. II:C1IUIIl pro,waned by WebQA. 500B or llOIO", I, Included wllb overy IIddidonAl ;z,oa or SlDtlI ... ahoy. 50 08 
bei0lllSSCSSed • ree or SlOImoalh. AddIllonAlly. lOOOB per 1IIOft1ll of document I1IIchmcnl retrlovol Is Ineluded. EYery 
IODOB .. eubc Illolled IOCOB of doeumenl mriovAls per lIIonlh will be lISSessed aSl$ rca per_. 

Eo T..,.,., BiJlllbIe Term SIIII1Inc: Jlnuary 1. 2016 EadllII' Dcee ....... 31, 201" I'IIJIDOlIl ..... J ... UIIIII J....., 2016. Upon 1bc 
Clpl,,"loo of lblllnilial Term. 1bc lervlees will eoodnue 10 aulo n:ncw lIS 10 subsequenl IUInuAl Opdooal TermCs) unless Customer 
DodOes WEBQA fa wrllIne oC lIS IatClllloa 00110 0lIICIId !he Icm\ Ilieast sixty C6O) days prior 10 explmion of lhe "!RIll leI1II end 
dale. Annual loaeases willli. original tam wllJ nol exceed mote !han 111m percenL Reocwal term5 win 1IOI1nen:asc by more lhaa 
e/J:bl peca:aL Any opUooal IcmI(s) Is C ..... ) sul>jce11O ArmuoI Approprlodon by lIIe Customer of I\Inds 10 poy lbe cost of 5ndlll Media 
Althi •• 5ervice. 

P. DlW... All fees .... cxolusi •• of IIW:S, billed 01 .. iI!!!!Iil basis III dme oC conlrlCl siplnlo 1II1II due IIJIOII n:cdpt oflo",1o:. This secur<S slle. 
.... em and n:soura:s aecessory 10 begin project. If paymenlls not ...... ed by SllII1uflhc BOllI .. T ...... WcbQA .... lhc riabl to 
suspend all services. FIIrIb:rmoR, !IIYOIces KCIW I'll> per montb JIISI due and CUSlIIIII01' Is responsible ror all eosts,lneludlns lIuomcY 
f .... for 1110 colleclloos of in.oices. 

G. RemJuauea: All paymenlS should be IIIII<Ia dI""",y 10 WebQA. WebQA II1IIillnlllddms ror OIl pa)'JllOlllS Is: 
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WebQA. Accoanls ReaI .. bI. ne""rlmeJll. !IOO s. F"",1oBC Rood Sulle 110. WoodrIdae.IL 60511 

ClOSt ....... OrPalZlll/oa N..... Ow g{Omnd JUDC!ioo. Cp1snd9 
=".s~o. nlad N~'!;~~.S~,tcpp!!bonIe!Jil"!li.Ty.!lllllnll-. ______ TIlle: aly Clcr!s 

~ ~ .5'" ~ Clry: QD Jupedon SIBIe:..aL Zip: R!501 
Work Phone: 97().M+ISII Cell: EmaIl: Slm.c!ciIy.!!!l! Falt: 97MA+!599 

BOling Contact NllIIe: Hme IS abPY!! nlic: ______ -:::-:--_-=:-__ _ 
Addtosr. CiIY. ______ SIale:_Zip:_ 
Work Phone: CeI~ ______ Emall: Fax: ____ _ 
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WcbQA ~Ie .. AIPCCIIICIII Sociol Media 

PanYlnilialS:~...JI) 


